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Crisis: general aspects
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Definition of crisis is....

EI%E B 551#55"%5; ... a perception or experiencing
\)l_l ﬂj itl-jgj ||:J > AEJ_,E of an event or situation as an
PR ‘E fﬂ:l }—‘— X—J— 7|;}'L %U EI/J intolerable difficulty that exceeds

the person’s current resources
X&L 5 B A XE . |

and coping mechanisms. (James
(James & Gilliland, 2001)

& Gilliland, 2001)
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Crisis: what happens?

NERBTIHT
Overwhelming exposure to death
XISV EMIRELEF
Concerns about family life outside
K EIMELRK
Loss of sense of reality
NEENFEERE
Ambivalent views on life
KEDENA
Loss of beloved ones
Hit & Stigma
HaERFN s e MR PR RS RUAE AR
Symptoms of Depression and PTSD
N X S B Coping Strategies
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Normal reaction in crisis (on first sight)

| SRR Acute responses:
% | Helplessness
«;EElL Confusion
TR/ Distressed/crying
BB 22 IUScreaming / agitated
AEJE - TR Anxiety, Anger
/S5 B Shock / Hyperventilation

L2 FNIE IR Z4E Dizzy/shortness of

S EY/ STREMLNR Scattered/erratic hh breath
[fEEREIF/ LB Abdominal pain Headaches
A=, SLYE Forgetfulness / Headaches
-EﬁTﬁShaking / trembling
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People will react/respond to crisis 1/2

I B{KRAEIK: Physical symptoms like:
i, S, EORRER, BHEK KE
K. Bk, HFMIE .
Shaking, headaches, feeling very tired, loss of appetite, aches and pains
shock, fainting, sweating, and fatigue.

| f525ER: Emotional symptoms like:
Basi, FEfR - HERIEZ - #R{A Crying, sadness, depressed mood, grief
£ 2 ~ BB Anxiety, fear
“EE 5" 5“2 [F7” Being ‘on guard’ or jumpy’
i IEEFERLNE TS A S Worry that something really bad is going to happen

50K, BEZ Insomnia, nightmares
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People will react/respond to crisis 2/2

I3
N’

— —

o IR HEAX, BN, Irritability, anger, denial,

o TmEBCIHM ARG ° blame themselves or others for the trauma.

o MR ZEMR(AN, EFTER, ERE TSRt A )

Guilt, shame (eg. having survived, or for not helping or saving others)

o AR, FREMK, BRITAEL AR

Confused, emotionally numb, or feeling unreal or in a daze

o BEEBURE hypersensitive

o SR IEE ZFE (A1) Appearing withdrawn or very still (not moving)

o AMEIMAIA - IRAAEEIE Not responding to others, not speaking at all

o EMFERR (I, FEEMINNET  KBME &% 7 1H4E)

Disorientation (eg. not knowing their name, where they are from or what happened)
o SHEHB B 2 A% T Not being able to care for themselves or their children

o MBMRINE @ WHREMERZ XM# - withdrawal from social situations, and lack

of interest in social activities.
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What Is crisis counselling?
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Crisis counselling

. FRIDESETT
not psychotherapy
o BETRIMAHERAME
focused on minimizing stress of the event
o TRALIF R SIFEFFE N A
providing emotional support and improving coping strategies

o LEETUGH BB 2R

more specific in the here and now
o XFEFNTAXERMR N

to support an individual’s response to the situation
. FEBNUK § — LRI RN E R R oD

to help to restore some sense of control and mastery
. —REFHS/INEH

IS generally lasting for a few weeks
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Crisis counselling

/T3
N\’

. fEHENE  EREEVNERER -
Crisis counseling: focus is the emotional consequences of a crisis.
o fEHLTFIN . —FEIIN ARG EARY/OEPIE - BinEEEliEn b
=11 R NN
Crisis Intervention : an immediate and short-term psychological
care aimed at assisting individuals in a crisis situation.
. 155 0- 2/NET - BER] - 3R,
Duration : from 15 minutes to 2 hours, frequency ranges from 1 to 3
times.
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Why we do crisis counselling?

HEREZE, BRIHEZMATRE To ensure safety and promote overall
stability

« APMARHEIBREZIEF To provide emotional support for the

individual.

. FERBIBMFIATEI N ARG oI HRIFIR To solve problem and

assists individuals in obtaining available resources

. VkE T To restore equilibrium
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Counsellor s role

1. AT Listen to concerns

2. MLZEEEK Assess safety needs

3. RIPRIFEMNNFIFIZZE Protect rights and responsibilities of client .
4. BIBIFRIX R Build a good relationship.

s. —3b—F IR E B T Putting objectives, step by step

6. TEHTIAIFGBELE Speak clearly, in the present, about the problem.

7. MBEEWMEETS - WEMRIEAFE Take immediate, direct action to
restore mobility and equilibrium.
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Elements of crisis counselling 1/3

1. THEIIR Assessing the present situation

o R UTERIF R, E, e N EA A KA ROV
listening to the client, asking questions and determining what the individual

needs to cope effectively

o EXOR - FRNEFEAHRE EFRAFRR - BIRKITBENS B
DETE,
define the problem and acting as a source of empathy, acceptance and support.

Ensure client safety, both physically and psychologically.

www.sollmann-online.de

@ AASEE LIEEISEL




fErlA T HER

Elements of crisis counselling 2/3

2. B2 Questioning

FH AR B Closed-ended questions

$HA Bn-&iAF B Owning feelings - Disowned statements
A&ILHME  Conveying understanding

M EFIET Value judgments

-1IF 584t Positive reinforcement

FiF. B - S Empathy, genuineness, acceptance

3. #B Education

JREE X MBI ERAMMI T PIREBER - URER D iEgive
information about their current condition and the steps they can take for minimize
the damage
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Elements of crisis counselling 3/3

4. IRt Offering Support

o TE:@%S'Z?% %%‘ﬁﬂeﬂ ﬁ‘/}ﬁ providing support, stabilization and resources.

- @j\ﬂﬁﬁlnﬁ Active listening.

o JEVPHMESCEE, WDIE ST, SOGE RN Nonjudgmental support, reduce stress, improve

coping.

. Xﬂﬁ'ﬁ%ﬂ'f( B‘J}\fjﬂjfﬁﬁﬁﬁﬁiﬁﬁ Develop a brief dependency on supportive people.

5. RIBMXT5EEE Developing Coping Skills

. KREMNXMFIRE develop coping skills.

. #%%ﬁﬁ:k Iﬂ%ﬁﬁ’\]ﬁlﬁ]ﬁ% explore different solutions to the problem.
. éﬁﬂdﬂz}iﬁlﬁ Practicing stress reduction techniques.

e ERNFRIK B2 Encouraging positive thinking

www.sollmann-online.de

o ez PEEDEN




A6 v |

Ethical guidelines
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Ethical guidelines 1/2

NZANAYSE Do’s
B E 1T
Be honest and trustworthy.
EE—1PANE RTINS
Respect a person’s right to make their own decisions.
ENRIAFMAIRE IR
Be aware of and set aside your own biases and prejudices.
JAEANTEZRE - BMEMA NIRRT E) - i MR o] DI RKIR G
Make it clear to people that even if they refuse help now, they can still access help in the
future.

HERMN - WIHIFBANUNSRHEE
Respect privacy and keep the person’s story confidential, as appropriate.
ARIBED AR, FIRAMAES1TE

Behave appropriately according to the person’s culture, age and gender.
www.sollmann-online.de
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Ethical guidelines 2 /2

TzZIHRIE Don’ts
AEFAMRINNRAIERNFE
Don’t exploit your relationship as a helper.

AERAAZZRIHFIT

Don’t ask the person for any money or favor for helping them.

AEMHERMAENIEHERNVER

Don’t make false promises or give false information.
A EF KIRHIEREE

Don’t exaggerate your skills.
AERBRHIAFIT - AZHIMAIA - U AZMMLEA

Don’t force help on people, and don’t be intrusive or pushy.
A Es@ B AT IFRMAIN NS

Don'’t pressure people to tell you their story.
AEMAADEXD ARIHE

Don’t share the person’s story with others.
AERFE— D AT AR R IEH M

Don’t judge the person for their actions or feelings.
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Goals of crisis counselling
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General Goal

. BDREET]  FFEIREBRZENINIE T
To decrease emotional stress and protect the crisis victim from
additional stress.

- MPIREZAHALZMBNFZ RN ZGT - LURAEHRFHIFE
FRLIE AR LB IR TR SR RR R 7

To assist the victim in organizing and mobilizing resources or support

system to meet unique needs and reach a solution for the particular

situation that precipitated the crisis.
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Goals: more specific

. ENEZAEBELNE Fr—DARNES?
How much the crisis has interrupted the person’s life?
. BAONXEBEEMANTIL
To reduce the disruption on others in the family.
o NATREXRENT - WERGHEIRIINBEKN
IS to stabilize the family situation and restore to their pre-crisis level of functioning.
- BNEKEIFIVKIER - N XTI F0ERA DR
Opportunity to develop new ways of perceiving, coping, and problem-solving.

. FIZBEHERGIAY

The intervention is time limited
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Communication goals 1/3

HE& Prepare
- TfRfE#. 34 Learn about the crisis event.

. T 82 8] ARIAR S A2 #5 Learn about available services and supports.

. T R Z 287 Learn about safety and security concerns.
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Communication goals 2 /3

Xﬁfi—%%ﬂ@ﬁﬂﬁ Look and listen

SNEEZ S

%2 =F Observe for safety.
JHEAIAEBEAREER A Observe for people with obvious urgent basic needs.

JNEATEREERMAIA - lTObserve for people with serious distress reactions.
Listen

S FEEZBIAY A BX Z Make contact with people who may need support.
<O ATIRIEESKFNHE 1y Ask about people’s needs and concerns.
BB AR REARE K FIKENAR S Help people address basic needs and access services.
BN AMER AR - BEREEIEE Help people cope with problems., to feel calm
again

2 #1E & Give information

FFANSMNITEN AT LS ZIFELARFESR Connect people with loved ones and
social support
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Skills and specific techniques
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Assessment questions

e RETHA(RAIBIFR) What has happened? (Identification of problem)
o B REIHLEE N? Whois involved?

o JREZE{t%? Whatis the cause?

. [BAAFZ™E? How serious is the problem?

. FIFBUWMERE? How does the client suffer?

o {thoiZ=2l 7 157? Is he aware of this?

o FIFBEE{T247? Whatis the client's need?
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Skills 1/ 2

. RERBEIRBRME R EZE IS Ability to create trust via confidentially and honesty.

. MIFHIRRBHLXIRIFEBIRE X Listen and explore meaning of the crisis for the
client

. LEIZFBBREIRYERN - SEBLIEER G TVHIAT Ability to listen in an attentive

manner also when the client is under distress

. ViR - ARIFERHEIZMIANLE Provide the individual with the opportunity to
communicate by talking less.

. IEE=FFEESHIIE/R Attentive to verbal and non verbal cues.

o fEIRREy, BERXMHENRT - 1B Pleasant, interested, intonation of voice

« KIARBIMNBIHWEZSE Partialize the overwhelming nature of the crisis
important information, appointments
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Skills 1/ 2
- EEXENER N - REFREFNRM@IOM - 2BMEARNARIES

Maintaining good eye contact, posture and appropriate social distance if in a face to face
situation.

. ZHFRMIIO)A ended guestions.
. fﬁiﬁﬂ%é&  — R @R — MR Prioritise and problem solve one issue at a time
. 15K1F 0] - NAEERIR Asking permission, never acting on assumptions.

. MEBEB—ES—MTohitH - AEEENDEMEIDTLRINAS
Write a plan of action with the client starting with the most immediate issue and what they
debrief

- MEBHICHAHICRKRICREZER Encourage keeping a journal or using a

diary to record important information

. ERIFIIE B E IR Encourage and discuss self care
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Skills 12/ 2

. EFXRIFEREWEMBIERIE Normalise the feelings expressed by client

. ?Eﬁ%*ﬁ?él\ﬂ ﬁﬁ’\]%—% ° 3'%5,\ ’ féﬂﬁ’\]zﬁﬁ Provide information on relevant

ISsues eg. resources, nature of the crisis

. SEMNITEBEROBPIERGE - S5 Make referrals to relevant ways

in which they have problem solved in the past. agencies.
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Consider the following 1/3
o« BERERFRIRS-FIINEY. K. EERFILE IR

Address basic needs & access services — eg. food, water, shelter and sanitation.

. FANEBABENFARSKEAER——BXSHFERARE/L - DER

15_@@ Link people with specific services for special needs —
mother with young baby needing to be fed, health care concerns

- BEAINXS ZHRIFZHBRIEE

Affirm people’s ability to cope with the current situation

o« Bft1SEERRVEWN - LUREMAIE CHFE

Give practical suggestions for them to meet their own needs

o BRAER“FRIRAY NI RES - TENKR - SXARERY - S/
B - S — IR RIAA ?ﬂzﬁ&é\ﬁ’\]ﬁ&ﬂ%%ﬂﬂiﬂ:iﬁmﬂlﬂE’\JHﬂﬂ

A Encourage people to use their ‘positive’ coping strategies —
eg. Enough rest, spending time with family, adequate self care, doing activities to relax, fin
ding safe ways to help others in the crisis
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Consider the following 2/3

. XIPE“HRBIN YT SRR - RS ~ BB - RN, BEXREDR,—ET/E, RAEWK
BB EANRN;BREZUMNERNEDNSES -

Discourage ‘negative’ coping strategies —
eg. Taking illicit drugs, alcohol or smoking; Sleeping all day; Working all the time without
rest; Isolated from friends and families; Self neglect; engaging in violence, etc.

- REER: EENBATAREARES - IREMPWAFRBERUES
TR ZESDAHERZIERENER
Give information: There may be rumors in crisis situation. Might be useful to give informati
on to the groups of affected people so that everyone hears the same message

- REBAXFHMER, MIIXE - tiEZE - i IRIAA] - DUKIM
REMINFEENZT -

Give information on the event, their families, their safety, their rights, and how to access s
upport they need.

- MBEMAIEFREHER TERSERASERNERIE - MEBSFMA]
RIFHEIE, FEBEHSISHIILETS/A

If you do not know all the information do not make up information or give false reassuranc
e instead tell them that you will find out about it and follow it through or guide them to the

aceiRers  onfinb.dg R A2z VEEE
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Consider the following 3/3

. BXRREBIA - KRB S FF Connect with loved ones and social support

- BEAGIERSREFNESITNALLTERTEHCOREREREZHY
NS

People with good social support after a crisis cope better than those who feel the
y were not well supported.

- FAMNSFENARRERAGTIFEREZN—EN
Linking people with loved ones and support is an important part
. WERAHRE  LZFAREE—EE

Keep families together and keep children with their parents.

- MEFE REABBIANSHAI B ENERE

If prayers, religious practice helps someone link them with their spiritual communi
ty.

. FBNZE NI NS HRESR G AEFS )
Help bring affected people together to help each other.

. ERFZIFRAFIOA Explore support systems and issues
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Techniques 1/2

REEM: ZRNBRCBEMNNNSEN - PARENIBRER -
Catharsis: The release of feelings that takes place as the client talks about emotionally
charged areas.

. BR BMKINTBBEEBMERARLESHZENIRS

Clarification: Encouraging the client to express more clearly the relationship between
certain events.

. B %Hr]—’l\ki%;z—’\?@,f:ﬂn 2, FAZFLoIFBENER
MM ANREZSHTEY - HEFRANBEEXNBIRIES RN - FREK
ETH
Suggestion: Influencing a person to accept an idea or belief, particularly the belief that

the nurse can help and that person will in time feel better. And Explain that the person’s
emotions are a normal reaction to the crisis. Set limits on destructive behaviours

www.sollmann-online.de
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Techniques 2/2

o« BBILIT N A FRIEE X EN 1T AR N[ RY
Reinforcement of behavior: Giving the client positive response to adaptive behavior.

o« XZFRnt: SR (E AR, SENERVEGE - FXEEAMERE
N A BRI

Support of defenses: Encouraging the use of healthy, adaptive defenses and
discouraging those that are unhealthy or maladaptive.

- BABE: BMXRIZZERERNERK - AIINARE— 1T IFE X2/
A BB —EHUMEGEXENSHE

Rising self esteem: Helping the client regain feelings of self worth e.g;- you are very
strong person to be able to manage the family all the time.

- FERAREMRR: BIRFRIBINCIAEMTT A

Exploration of solution: Examining alternative ways of solving the immediate
problem.
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Structure and phases
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Phases 1/6

E—MB: B Phase |. Assessment

AF XA AR — T fEH Ask the individual to describe the crisis.
JATE ]I & & Determine when it occurred.

N AN B AFNFE IR 7S the individual’'s physical and mental status.

JANR I PIBINMN X 7577 - Z5RUMD? If previous coping methods were tried,
what was the result?

ANRZ N F50E - ERUME? If new coping methods were tried, what
was the result?
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Phases 2/6

F—MrEB: tPML Phase |. Assessment

VEH B AR B AR R T BefE . TTRIFT B Assess suicide or homicide potential, plan,
and means.

AHE IR RS RE R Assess the adequacy of support systems

JATE AL TIEEKF . PPN ILEIRNXS i AT S R G R Ad v 1n) &) R
71 Determine level of precrisis functioning. Assess the usual coping methods, available

support systems and ability to problem solve.

PRGN AXTAN AL E AN 5 BR BTN FI Assess the individual’s perception of personal
strengths and limitations.
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Phases 3/6
E_KrB ¥ Phase Il Intervention:
HEXTIRSERI . IHET R reality oriented approach. In the here and now.

B IFF 2R B S A RTE—#E Remain with the individual who is experiencing

panic anxiety.

B LRENER - IRRAOMIT AR EIRATAVFE K RZ I REAY LIER % Establish

a rapid working relationship by showing unconditional acceptance, by active listening, and

by attending to immediate needs.

AENBERFATAKNERSSIEERERE, S 5E1BNRRISE Discourage lengthy
explanations or rationalizations of the situations; promote an atmosphere for verbalization of

true feelings.
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Phases 4/6

SE_BrB F7 Phase Il Intervention:

oERE IR BB 1 . IAYERIAT N . EEEEEERTELL T, 17y RE R A AT
o M—FFIRRAFATE 40 AT LIERH, oA LUERR), REF—BE, Set
firm limits on aggressive, destructive behaviors. At high levels of anxiety, behavior is likely

to be impulsive and regressive. Establish at the outset what is acceptable and what is not,

maintain consistency.

o EE WA T Wi ) s 8 0B e TR At/ it X TR B i, FRE L 5 A A8 R i
FiE#ATHEE . Clarify the problem that the individual is facing. The expert does this by

describing his/her perception of the problem and comparing it with the individual’s
perception of the problem.

RN ANFATE BT 52 7 fEHl. Help the individual determine what he or she
believes precipitated the crisis.
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Phases 5/6

E=KrEt ¥ Phase lll. Evaluation :
BB RE T RRKIIT NZAL? Have positive behavioral changes occurred?

ANARREARD FEENHNXYRIZ?ENBUIE? Has the individual developed more

adaptive coping strategies? Have they been effective?

A B E D E A s i XS B VLB S Y S N ML SR P B ? Has the individual grown

from the experience by gaining insight into his or her responses to crisis situations?
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Phases 6/6

E=HrE ¥4 Phase lll. Evaluation :

N ANZEREME 0] LSRRI 11O T DA FE A N KB (G A 2
Does the individual believe that he or she could respond with healthy adaptation in future

stressful situations to prevent crises development?

XA NEEHIR H — DML IHI4T 80 1HKIIPS? Can the individual describe a plan of

action for dealing with stressors similar to the one that participated this crisis?
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Communication: Do's and Don’t's

www.sollmann-online.de

@ AASEE LIEEISEL
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Things NOT to say and NOTtodo 1/ 2

AEoFE R A HRM{IAEIZE Don't pressure someone to tell their story.
AESTETEE (R A A W4 EIES Don't interrupt or rush someone’s story.
RELSTBEINHIBERNEE - RZMIT Don't give your opinions of the person’s

situation, just listen.

MBI HEXFMEESE - AZEATINXS 73 Don't touch the person if you're not

sure it is appropriate to do so.

AEWAMIMR FMT4 - xBEfTA - BMNOES - AR IR IRFRN1ZE X
Bl o 5 IR ﬁuzﬁTEEleWﬁUﬁL ” Don’t judge what they have or haven’t done, or
how they are feeling. Don’t say... ” You shouldn't feel that way. ” or “ You should feel lucky
you survived.

RERSIRAFERSEIE - Don't make up things you don’t know.
AEFAXRXKZIWRIANIE Don't use too technical terms.
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Things NOT to say and NOT to do 12/ 2

AEHFMAIEM A S IREVEIZE Don't tell them someone else’s or your story.
AERIEIRBE SBIMY Don't talk about your own troubles.
$%1ﬂﬁﬁ1ﬂiﬂ’]ﬁ%ﬂ@1ﬁ§ﬁ@ﬁﬁ Don'’t give false promises or false reassurances.
RERBIRLIAMA IR RPIBRIDIER Don't feel you have to try to solve all the

person’s problems for them.

RERST— P ANNEMEEBIRD B S ELTE Don't take away the person’s

strength and sense of being able to care for themselves.

AEMABIAZELF T Don't ask the person for any money or favour for helping them
AERBAIAFEIT - AZHTMAIA - IAZMILEA

Don’t force help on people, and don’t be intrusive or pushy
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Helpful Do's

. EWO/{SHE Be honestand trustworthy

o XJRFNERIF A FIERIZ W SE Be honest about what you know and don’t know.

N2

o 1EMIEIEBIRTENT Let them know you are listening: eg.
o 3L “0R......” Nod your head or say ‘hmm...
Q E%LD\EUFF?MFH;R B SRR I Be aware of and set aside your own biases and prejudices

- EANEZE - B BREELED - MDA IERRIRSHER -

Make it clear to people that even if they refuse help now, they can still access help in the future.

. B REBHAIRE - REB/DINTRITI

Find a quiet place to talk, and minimize outside distraction

- XL - BERBENTRIFE ~ AR ERITEARVEES

Stay near the person but keep an appropriate distance depending on their age, gender & culture

o ARNX T ANKMALURMTZWEEEBEC

o Acknowledge the person’s strengths and how they have helped themselves.
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Four steps to Coping

.

E 5] R Fact question

AR 8 Sintroduce yourself
EVRBRATAE B K A B RZEW B Tell us where you were when the tragedy
occurred

AEYE 8] B Thought question

AR EIRBURAE T A RIEHE, RIS —A181E 244 ?What was your
first thought when you realized what had happened?

&t [ J Feeling question
R B R RE ) SR 2 4.2 What was your worst feeling?

TEAd B 18] B Assessment question
IEEA 4 B 1R Bt B 224 ?What would help you feel safer right now?

Sollmann Bochum
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:F .gf'i)'i Interventions ...........

. *LEH#E 257 Provide structure

4 1%1#7%%% Stay calm

« MNEREEIENE Reinforce safety and security

« BEAHTM0 Be patient

. *E*Eﬁa% ;i”}‘i::'ffﬁ% Reduce class workload as needed

. 135[_4\*/':\%& HI{EA T Be an active listener

. Xﬁ%%%ﬂiﬂb%‘%ﬂzwﬁz Be sensitive to language and cultural needs
. 1&?@5@5’25@ @El% Set realistic perspectives

J Z:1$¥U Be nonjudgemental

. {ELERITIR Defuse anger

G Z:ﬁﬂ/ﬁ*&ﬁy%ﬂﬂ"]??jﬂ Do not tolerate negative or cruel behavior
. }JEZ’}‘IEEE‘J?EEE Reduce immediate reminders
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Source: Ginsburg, K. R., and Jablow, M. M. (2015). Building resilience in children and teens:
Sollmann Bocl  Giving kids roots and wings (3rd edition). Elk Grove Village, IL: American Academy of Pediatrics.
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Psyci\_ological first Aid

. AR NOT Psychological debriefing

« RBEREOLE PN R HI4H T

NOT obtaining details of traumatic experiences and losses
. BT NOT treating
. RBIMRCIIZHT NOT labeling or diagnosing
. ERAEZENOT counseling
- XARRABTWALTEMNEIE

NOT something that only professionals can do
www.sollmann-online.de
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Internal resources

X5 /A TA RN EHT 1M {E Cognitive reappraisal of a situation

XF H B RS RYINSEELED Realistic perception of current life events

mZINE RS BEE Strong self-concept and self-esteem

B B2 HIF0 B FHILEERR Self-control and self-efficacy

XJ AR RV AR LT Positive appraisal of the future

www.sollmann-online.de
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External resources

. FREBEEIT RS Access to medical care

[ ]
H

KR EM T &M 2E Family and social support network
. GBITEREESIFIBEEBA Therapeutic alliance with the care team

. IDERBRTTAISHZ9IEF 7 35 Psychotherapeutic and psychopharmacological

support
. XHEHAEXERZFEMRIOI Support with issues regarding confidentiality

. FFREEBRSS Access to social services

www.sollmann-online.de
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Crises team review

IEI J@jﬁﬁ%ﬂﬂ E]@ ﬁjﬂ‘ﬁti)} 5F|] ﬁﬁ% E@E&% Review the crisis actions taken and

services needed

Eﬁ ﬁJF ]v’ﬁ %ﬁ/ﬁ E]‘]’f]lﬁlﬂ?}% )‘5\ Identify strengths and weaknesses of interventions
Eﬁﬁﬂzﬂ Hﬁ?ﬁ%ﬁ%ﬁ%ﬁ‘ﬂﬁ?& Review and monitor status of referred clients
Eﬁ% %%B%/ﬁﬁﬁ IEI E IK;JD H@A Identify people who have not returned back to he

hospital
'ﬁﬁ%:l:ﬁjY§2—3jJ Prioritize intervention activities
%U%ﬁfﬁ]ﬂdku ;:EEE/% Establish action plan and follow up

Sollmann Bochum A oo ooling do
YA W iE LB Un
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Staff meeting

¢ 7\7)’9'\ IT‘EI'?@%E%%}T E‘J{% Eﬁl 'l‘%%%% Provide current information and fact

sheets for staff

= Iﬁlﬁgﬁ*ﬂj‘ﬂééﬁg [‘I:T‘[;E'@: Discuss issues or problems related to the crisis

£ %EBJJ}‘@M/J\?HW{EEI\I\ %AEEEZ%&E@ %‘ﬁ?ﬁ? Help crisis team assess

needs of staff, student, or parents

o JHERIZEN A H BB (8] R AT B 1] inform staff regarding daily

school schedule and action plan

¥ %%DJ'E'\I%*Q;F[Wi Xﬁ*ﬂsq:ﬁjﬂ&% E‘Jﬂﬁﬁ'fﬁ%n’ﬁiﬁ Inform staff

regarding the availability and location of school and community crisis intervention services

o ﬁﬁ%%}ﬁéiﬁtij] Explain follow-up actions

. ﬁgol ﬁ%ﬁumfélTﬁfijjlfﬁu Revise action plan if need
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CORONA VIRUS

Myths and Facts

Myths

Corona is the most dangerous
virus that exists.

| will die if | am diagnosed with the
Corona virus.

| need to buy a hazmat suit and a Washing hands and sneezing into
n95 mask to stay protected. elbows is the best practice.

We all need to panic and blame
China for this emergencuy. | should
also make insensitive jokes about
international students.

| should believe everything | read
online about Corona virus because
it is all factually checked and
written without any bias.

Facts

The common flu kills 60 times more
people annually than Corona.

Only 2% of cases have reported
deaths and most of these deaths
were associated with weaker
immune systems (e.g. old age).

The panic and hysteria that's
happening is fueled by racism and
xenophobia, not evidence or
practicality. Nothing justifies being
rude to others.

Misinformation and racism is more
dangerous than any virus; check
for references and look for
evidence, not ideology.
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Dipl. rer. soc.Ulrich Sollmann
Hofestr.87
D-44801 Bochum
sollmann@sollmann-online.de

www.sollmann.cn

www.body-lanquages.net
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